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A medical college in the U.S., with approximately 6,700 eligible faculty and staff,
partnered with Espresa to implement an LSA program. The primary goal was to
consolidate multiple benefit offerings into a single platform, reduce administrative
burden, streamline the employee experience, and provide a top-tier resource to
enhance engagement.

THE PROBLEM

This U.S.-based medical college faced significant challenges internally managing its Tuition
Reimbursement and Fitness Reimbursement Programs. Administering both programs required
considerable hours from its benefits team, which was already taxed and operating at full capacity.

This internal management led to issues with submitting and tracking expenses, limiting the
programs' flexibility and customization. As a result, the segmented Tuition Reimbursement and
Fitness Reimbursement Programs struggled to gain traction and adoption among faculty, staff,
and their dependents, placing an additional administrative burden on the benefits team.
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THE SOLUTION

The medical college partnered with Espresa to administer a consolidated benefits offering, an LSA
program featuring two wallets for their Tuition Reimbursement and Wellness Reimbursement Programs.
By leveraging Espresa's flexible platform, the college could outsource these programs to a single
provider, freeing up significant time for their benefits team to focus on other tasks and projects.

This partnership greatly enhanced the employee experience, allowing faculty, staff, and their dependents
to easily submit claims, check balances, read program guidelines, and connect with customer service
through the "in-claim" chat feature via both the platform and mobile app.

Additionally, partnering with Espresa enabled the medical college to expand their Wellness
Reimbursement wallet to include weight management, nutrition programs and adoption and surrogacy.
Espresa's platform offered greater flexibility and customization, allowing faculty, staff, and their
dependents to personalize their reimbursements and access a wider range of allowable expenses.

Implementing Espresa's platform has saved the medical college hundreds of man-hours, conserving
significant time and resources while improving employee experience and member satisfaction.
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