


INDUSTRY INSIGHTS,
THE FINDINGS

We surveyed leaders like you about the future of inclusi
through total wellbeing benefits. The results are in, and
informative about the growth and future of Lifestyle Sp
Accounts (LSAs). While we are defining an LSA benchm:z
to build on these results, please feel free to share and cit
from our consultant insights.

If you have any questions about the stats, or want to dist
greater detail the findings, reach out! We're happy to cc
one-on-one to talk further.
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INDUSTRY INSIGHTS
LSA TRENDS

32%

2022 2023
Consultants had at least Have clients
one client that launched in 2023 (of
an LSA in 2022 did not hav
an LSA in 20
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INDUSTRY INSIGHTS
LSA TRENDS

40%

Increase in clients offering
an LSA from 2021 to 2022
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TOP INDUSTRIES
EXPLORING LSA
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Healthcare BioTech

122

SFma.nmaI/ Manufacturing
ervices (OEM)

Insurance

Espresa Consultant Survey, 2023



EMERGING INDUSTRIES

EXPLORING LSA
L

Law Firms Engineering

Retail / Food

Industry Construction
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INVESTING IN PEOPLE
TOP LSA CATEGORIES

e Total Wellbeing (84%)
e Family Forming (54 %)
e Family Care (52%)

e Fithess (34%)

e Flexible Work (32%)

e Inflation Support (30%)
e Coaching (18%)

e Education (17%)
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CLIENT CONSIDERATIONS
MAIN PAIN POINTS FACING EMPLOYERS

Talent

Attract and retain
talent. Reduce
attrition.

Solution Costs

Reduce stacking
costs. Repurpose
investments.
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