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How Personalized Benefits
Make a Difference

In today's workplace, employees aren’t just looking for traditional benefits — they're looking
for benefits that see them. Specialty allowances are flexible, targeted programs designed to
meet employees where they are: across regions, life stages, and career goals. These
programs support everything from fertility care and education to commuting, meal support,

and family wellbeing.

When employers offer meaningful, personalized support, employees respond with loyalty,
engagement, and retention — making specialty allowances both a people-first and business-

smart investment.

Custom benefits reflect real life — whether it's helping a team member afford childcare,
supporting a global employee’s transit needs, or enabling access to reskilling opportunities.

Key Findings: Why Specialty Allowances Matter

Organizations offering
comprehensive
benefits see a 41%
reduction in turnover'

Reduce Attrition by Meeting Real Needs
When benefits feel relevant, employees
stick around. Custom support — whether it's
fertility assistance or global commuter
stipends — helps people feel invested in.

SHRM Gallup
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Engaged employees
are 2.5x more likely
to stay and 21% more
productive2

Belonging Drives Productivity
Tailored benefits signal care and increase
visibility. Whether it's multilingual support or
stipends for career growth, employees show
up more fully when they feel seen.
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https://www.shrm.org/content/dam/en/shrm/research/SHRM-State-of-the-Workplace-report-2021-2022.pdf

Flexible Structures That Work for Everyone

CommonUse Employer
Structure Type BestFor p. 4
Cases Tip
Ongoing Annual Recurring, Wellness, commuting, Predictable
Support day-to-day needs pet care budgeting
Long-Termor Big life events with Adoption, tuition, Use caps or hybrid

Lifetime Benefits

flexible timing

medical travel

functioning models

Well-structured specialty allowances can be designed as:
e Recurring Annual Benefits — predictable, renewable support for everyday needs.
e Lifetime or Milestone-Based Benefits — flexible options for longer journeys.

Blended Strategy Tip: Mix both structures to meet immediate and long-term needs.

Understanding the Legal
Structure of a Taxable ERISA
Medical Travel Benefit

Download the Sample

Tuition Reimbursement Policy Template

Unlock Career Growth, Boost Skills:
How Professional Development
Stipends Elevate Employee Potential

Building Families, Wh
Empowering Futures:

Your Journey,

Supported with an LSA
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https://www.espresa.com/wp-content/uploads/Legal-Structure-of-a-Taxable-ERISA-Medical-Travel-Benefit.pdf
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Built with Flexibility in Mind
Design for Real Life, Not Just Compliance

Benefits that adapt to employees’ regions, responsibilities, and life stages are more
than perks — they're proof of care.

Examples of Tailored Benefits

~ .~ Family & Care Support

@
EKE ¢ Family planning assistance
o Family support: Fertility, adoption,
surrogacy, and childcare funding
o Lifestyle support: Pet care ,
/' Crisis & Emergency Relief
Global & Regional Inclusion Q e Emergency stipends for life events
“ ¢ Meal programs matched to local « Crisis resilience: Emergency relief or
customs inflation stipends

,[ Career Growth & Education

- e Education and reskilling support
o Growth & development: Tuition,
certifications, coaching

¢ Globalinclusion: Meal stipends
customized by region V) Wellbeing & Mental Health

o Lifestyle support: Wellness events,
mental health

These benefits adapt to your team’s region, culture, and life stage — and can be offered without
separate vendors or complex infrastructure via Lifestyle Spending Accounts (LSA).
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Comparing Lifetime and
Annual Benefit Structures

Tailor your benefits strategy by comparing key features. Use this side-by-side comparison
to determine whether Lifetime or Annual structures best match your organization’s goals

and employee needs.

Lifetime Benefits

Annual Benefits

Purpose

Designed to support significant or
infrequent life events that unfold over
longer timelines

Built to provide recurring support
that renews every benefit year

Example Uses

Fertility journeys, adoption processes,
out-of-area medical procedures,
advanced education

Daily wellness activities,
transportation subsidies,
professional development

Funding Structure

Typically a one-time or multi-year cap
(e.g., $20K lifetime or $5K annually over
4 years)

Pre-set annual allowance (e.g.,
$1,500/year) that resets each plan
year

Employer Considerations

Enables long-term planning and
retention incentives; requires thoughtful
structuring to meet urgent needs

Easier to budget and administer;
ideal for predictable, recurring
employee needs

Employee Considerations

Provides meaningful support when
flexible; may fall short for time-sensitive
needs if too rigid

Offers dependable, repeatable
access to everyday resources and
services

Note: Some benefits, such as medical travel or family support, may be configured as either annual
or lifetime options—depending on your benefit strategy and funding goals.

Blended Models: Combine both types — annual caps within a lifetime benefit can offer flexibility
without losing budget control.

See how Espresa powers flexible benefits

— Specialty Allowances & Niche Benefits
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Design for Life, Not Just Compliance

Today’'s employees expect more than check-the-box perks — they seek benefits that
reflect real life, equity, and choice Specialty allowances enable organizations to:

e Support diverse needs across geographies and roles

e Boost engagement, reduce turnover, and build loyalty
e Create a benefit experience that reflects what employees actually care about

Ready to Put Flexibility into Action?

Let’s build benefits that match your team'’s life-not just a plan year.

Contact us to personalize your
benefits strategy
— sales@espresa.com

Build benefits that reflect real

life = espresa.com/specialty-
allowances/

Learn how flexible benefits
support employee wellbeing,
boost engagement, and offer
ultimate personalization. e

Lif:style Spending Account\
uture of Employee Benefits
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